MNOJIMTUKA KOHOUJEHIINAJIBHOCTH
HHTEepHeT-caiTa

Cdepa u npeaMeT peryaupoBaHus

Hacrosimas [lonmutika koHGUACHIUATBHOCTH (YCIOBUS 00pabOTKHM WH(GOPMAIMKM O TOJH30BATEIAX)
OO6mrecTBa ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «Tenexkom TBy» (mamee — YcmoBus) neHCTByeT B OTHOIICHUH
nH(pOpMaIMU U JaHHBIX, KOTopyo Omeparop MoxeT moiydnTh o llojp3oBarene u ABISETCS HEOTHEMIIEMOM
gacTeio [Iyommanoit odeptsr u IlpaBmir oka3aHus yCcIIyT CBS3W, pa3MEIIEHHBIX Ha caliTe B ceTH MHTEpHET 1o
anpecy: http://www. telekom-tv.ru / (mamee - Cair).

HcnonszoBanue CepucoB Omeparopa o3Havyaet cornacue [lomp3oBaTens ¢ YCIOBUSMU U yKa3aHHBIMU
B HHUX MOPSIKOM OOpaOOTKM €ro TMEepCOHATbHOW HH(OpPMAlMW; B CIIyd4ae HECOTJIACHS C STUMH YCIOBHSIMH
[Tomk30BaTeNb JOMKEH BO3AECPIKATHCS OT Uconb3oBanus CepBucos Oneparopa.

WNubiMu noxymenTamu OniepaTopa, ONpeIesFOIIMHI YCIIOBYSI UCIIONB30BaHUS OTACTHHBIX ero CepBHCOB
WIA OTHAENBHBIX (YHKIMOHANBHBIX BO3MOXHOCTEH (HaJCTPOEK), TpenocTaBisieMbix Takumu CepBucamy,
BKJTIOYAsi COBMECTHBIE TAPTHEPCKHE MMPOEKTHI M cepBHUCH OTiepaTopa, MOTYT OBITH OTIpeeNICHBI TOTIOTHUTEIbHBIE
YCIIOBHUS, COCTaB, IMOPSAOK cOopa, XpaHEHHWs, 3alUThl, 00pabOTKM M pacHpocTpaHeHHs HH(OPMAIUU O
[Tonb3oBaTensx.

Hacrosimue Y cnoBust UMEIOT IPUOPUTET HAJ| BHIIIICHA3BAHHBIMU JIOKYyMEHTaMH, KOTOPBIC TTPUMEHSIOTCS
TOJILKO B TOM CJIy4ae, €CIIi He MPOTHBOpPEYAT HACTOSAIIMM YCJIOBHSAM W TPU YCIOBHH, YTO YKa3aHHBIMU
JIOKyMEHTaMH SIBHO HE YKa3aHO WM OOpaTHOE He CJIeyeT W3 HHUX, YTO MX TMOJOKEHHUS B OTHOIICHUHU 3aIIHUTHI
nHpopmaruu [lons3oBaTeneil, u (Min) K HOPAAKY UX 00padoTku OrepaTopoM B pamkax orpeseneHHoro Ceppuca
Omneparopa, UMEIOT MIPEUMYIIECTBCHHYIO CHITY.

1. TepMuHBI 1 onpeaeIcHNsI, IPAMEHsieMbIe B Y CJIOBUAX

B nensax nacTosimux Y cloBUi HUKENPUBEACHHBIE TEPMUHBI UCTIOIB3YIOTCA B CISAYIONIEM 3HAUCHUU:

Oneparop — OOO «Temexkom TB» (MHH 7743267247, OI'PH 1187746718763), anpec
MectoHaxoxaenus: 127018, r. Mocksa, ynuua [lonkoas, oM 3, ctpoeHue 8, stax 1, nomemienue 11, KoMHaThI
26 - 29. IlouroBslit agpec: 127521, r. Mocksa, a/s 78.

[Tosb30BaTenb - pU3nIECcKOE JIUIO, MOJIb30BaTeNb ceTh MHTepHeT, ncnonb3ytoriuii Cepruchl Oneparopa
B COOCTBEHHBIX ILIEJISAX, a TAKXKE MHOE (PU3UUECKOE JIUII0, B HHTEPECAX KOTOPOTO ACHCTBYET 3TOT I0JIb30BATEIb.

CepBuc(b1) Omepatopa — mo0bie caliTel OmepaTtopa B cetu «MHTepHET», mporpammbl st D9BM
(MOOHMIIBHBIC TTPHIOKEHHS), (YHKIMOHUpYOIIHE o yrpasieHueM Android, i0OS u Apyrux omnepardoHHBIX
CHUCTEM, a TaKXe HEIOCPEACTBEHHO MPOIYKTH U (MIIU) YCIIyTH, TpeaocTaBisieMble OmepaTopoM MpH TOMOIIIH
CepBHCOB.

2. Nudopmannms Ilonb3oBaTeieil, KOTOPYIO MOKeT MOJIy4aTh U o0padaTeiBaTh Onepartop

2.1. B COOTBETCTBHM C HACTOSIIMMHU YCJIOBUSMHU IMOJ TepcoHaabHON uHpopMmarueit I[Tonmp3oBaTens
MMOHUMAIOTCS:

2.1.1. IlepconanbHas na(OpMAaIus, KOTopyto [1o1p30BaTe b IPEIOCTABIISIET O Ce0E CAaMOCTOSATEIBHO TN
Yyepe3 TpeThe JIMIO MPHU perucTpanuy (CO3AaHWU YUETHOW 3amucH), B IMpoliecce HCIoib30BaHus CepBUCOB
Oneparopa, mpu KoMMyHHKaruu ¢ OrepaTopom, MPH UCTIONB30BaHUN CEPBUCOB (MHTEP(EHCOB) TPETHUX JIHII, B
TOM uyucie, B pamkax nporokonoB OpenlD u OAuth, Britouyas mnepconanbHble naHHble [lomp3oBartesns.
Obs3arenpHas i npeaoctaBieHus: CepBUCcOB HH(OpMaNKs TOMeUeHa CIeHUAIBHBIM 00pa3oM.

Ucnonb3oBanue Ilomp3oBatenem onpeneneHHbix CepBucoB Omeparopa WIM HUX  OTAEIBHOU
(YHKLIMOHAIBHOCTH BO3MOXHO TOJIBKO IIPH yCIOBUH MPEIOCTABICHNUS HEOOXOAUMBIX TaHHBIX.

2.1.2. lanHbIC, KOTOPHIC aBTOMATUYECKH TIepenatoTcs cepprucaM CaiiTa B mporiecce ux UCTIOIB30BAHUS C
TTOMOIIIbIO YCTAHOBJIEHHOTO Ha ycTpoiicTse [loap3oBarens nporpaMMHoro obecreueHus, B ToM uucie [P-anpec,
naHHbIe QaiiioB cookie, nHPopMams o Opaysepe [loap3oBaTens (MU UHON porpaMMe, ¢ IIOMOIIBI0 KOTOPOH
OCYILIECTBIISIETCSL JIOCTYII K CEPBHCaM), TEXHUYECKHE XapaKTepPUCTHKH OOOpYJOBaHHS W MPOrPAMMHOrO
oOecnieueHusi, ucnonb3yembix llomb3oBaTenemM, naTa ¥ BpeMs JOCTyNa K CEpBHCAM, aJpeca 3alpaiinBaeMbIX
CTpaHMII ¥ MHAasl TO100HAast ”HPOpMAaLus;



2.1.3. Uadopmanms 0 TeoIOKAIuK, B CIydae peam3allii COOTBETCTBYIOMUX TexHojoruii B CepBuce
Omneparopa ¥ YyCTaHOBJICHHH COOTBETCTBYIOIIMX HacTpoek I[lonbp3oBateneM B Opay3epe WMWK TIpH
HCIIOJTH30BAaHUN MOOHIILHOTO TIPUIIOKEHUS (TIporpaMmel 11t DBM);

2.2. 3a uWCKIIIOYECHHEM cllydaeB HacHTH(uKanuu llomp3oBarenell M0 OCHOBaHHWSAM W B TIOPSIKE,
MPEIyCMOTPEHHBIM JICHCTBYIOIIUM 3aKOHOAATENLCTBOM P® u mpuMeHUMbIME coriamenusmu Omeparopa c
[Tonmb3oBateneM, OmnepaTop HE MPOBEPSECT TOCTOBEPHOCTHh IEPCOHATBHON WHGOPMAIUH, MPEIOCTABIIEMON
[Mome3oBatenem. OmHako Ormeparop UCXOAWUT W3 TOTO, 4To llodb30BaTenb MPENOCTABISET OCTOBEPHYIO H
JIOCTaTOYHYIO MMEPCOHANBHYIO HH(POPMAIIHIO U TIOICPIKUBACT 3Ty HH(DOPMAIIHIO B aKTyaJIbHOM COCTOSTHUH.

2.3. Besi cobpannas, xpassmascs u oOpabortanHas Omneparopom uH(popMmaims o Ilomb3oBatemsx
cunTaeTcs MHPopMaIel OorpaHHIeHHOT0 OCTYIIa, €CITH MHOE HE YCTaHOBJICHO 3aKOHOAATeNILCTBOM Poccuiickoit
denepanuy WIKM HACTOSAIIMMU Y CIIOBUSIMH.

2.4. Ycnosus npuMeHnMBl Tonbko K CepBucam Oneparopa. OnepaTop HE KOHTPOJIMPYET U HE HECeT
OTBETCTBEHHOCTH 3a CAiThl / CEPBUCHI TPETHUX JIMI, Ha KOTOpble [loap30BaTelb MOXKET MEPEUTH MO CCBUIKAM,
noctynHbeiM u3 CepBucoB OnepaTopa, B TOM 4yHcie 3a 0OpadaTbIBacMyr0 TPETHUMH JHLIAMH HMH(OPMALHIO O
ITonmb3oBaTene.

3. IIpuMeHUMOE 3aKOHOATENHCTBO

3.1. K mactosamum YciaoBusM u oTHoueHussM Mexkay [lons3oBarensm u OnepaTopoM, BOZHUKAIOIIUM B
CBSI3U C MPUMEHEHUEM YCIOBUM, MOJJICKUT NPUMEHEHHIO 3aKOHOAaTenbCcTBO Poccuiickoir dexpepanuu u
HOPMAaTHBHBIC aKThI, PETYIHPYIOIINE OTHOMIEHUS B chepe obecredeHrs 0e30MacHOCTH IEPCOHATBHBIX TaHHBIX.

4. Ycaosust oopamenusi k Cepsucam Onepatopa

4.1. Omepatop ucXomuT u3 TOro, 4uro llomp3oBarens, wWHUIMUpYIOmUN obOpamenne Kk CepBrcam
Omneparopa:

4.1.1. CosnarenpHo ucnonszyer CepBucel OmepaTopa OT CBOEr0 UMEHHM M JOCTOBEPHO YKa3bIBaeT
nHpOpMaLHIo 0 cede B 00beMe U B CIydasix, KOTAa 3T0O TpeOyeTcs pu perucTpannu, JOCTyIe U HCIIOIb30BaHUH
Cepsucos Oneparopa;

4.1.2. Co3HaTenbHO OMpEAENHW M KOHTPOJUPYET HACTPOWKH HCIIOJIB3YEMOTO0 MM IPOTPaAaMMHOTO
obecrieyeHns: B COOTBETCTBHH CO CBOMMH TPEINOYTEHUSIMA OTHOCUTENILHO 3alIUThl HHOPMAIIUH, XpaHsIIehcs
Ha CcTOpoHe Opay3epa, TEpPCOHAJIBHBIX NaHHBIX, MHGQOpMAIMM O COOCTBEHHOM amMapaTHO-NPOrPaMMHOM
obecrneuennu u IHTEpHET-COEAMHEHN;

4.1.3. NmeeT BO3MOXHOCTb O3HAKOMHTBCS C MPAaBUIAMU M MPOTOKOJIAMH MH(OPMALMOHHOTO OOMEHa,
3aKpeIUICHHBIMU B OTKPBITHIX cTanaaprax Marepuera (rfc-editor.org);

4.1.4. O3HakoMWJICS M UMEET BO3MOXKHOCTh B JIIOOOH MOMEHT O3HAKOMUTBHCA C JEHCTBYIOLIMMHU
YcnoBusMHU IyTeM Mepexoa Mo THIEePTEeKCTOBOM CChUIKe, pazMmenieHHoM B Cepsuce OnepaTopa, ¢ yCIOBUSMH
WCIIOJIb30BaHMsI COOTBETCTBYIONIUX cepBrcoB OmnepaTopa.

4.1.5. 3anonuss pazmeneHnyro Ha Cepsuce OnepaTopa perucTpanuoHHyo GopMy U IPEAOCTABIISS CBOU
nepcoHanbHbIe aHHble Oneparopy, MoJb30BaTENb MOATBEPKAALET, YTO OH IPHHAMAET YCIIOBHS IIPEI0CTABICHHS
takux CepBHCOB, a TaKkXKe HACTOSIINE YCIOBUS U JJaeT corjacue Ha 00padOTKy CBOMX IEPCOHATBHBIX JIAHHBIX
Omneparopy B COOTBETCTBHH C YCIOBUSAMHU IIpeaocTaBieHUs TakuxX CepBUCOB U HACTOSIIIUMHU Y CIIOBUSIMH.

4.1.6. IlpenocTaBnss naHHBIE TPETHUX IJIUI, HEOOXOAMMEIe i Hcmonb3oBaHus Cepsuca Omepartopa,
M0JIb30BAaTEIb MOATBEPXKAAET MOJTYYEHHE UM COTJIACHS 3THX JIML Ha 00paboTKy MX NMEPCOHATIBHBIX AAHHBIX MIIH
Hannuue y [lonp30Baress OJTHOMOYHMI Ha BRIPa)KEHHE COTJIachsl OT MMEHH TaKUX JIULL.

4.2. ITpu peructpanuu u goctyne k Ceprucam Oneparopa Moib30BaTeN0 3apeIaeTcs yKa3blBaTh 0 cede
HEIOCTOBEPHYIO WM/WIM HENOJHYI0 MH(popManuio. Ilonb30BaTens caMOCTOSTEIBHO HECET PHCKH HACTYIUICHHS
MOObIX HEOJaronmpusATHBIX MOCIEACTBUH B CiIydasiX MPENOCTaBICHUS YYXHX H (WIM) HEIOCTOBEPHBIX
MEPCOHANBHBIX TaHHBIX.

4.3. Cornacue, npenocrasiusiemoe [lonb3oBareneM mnpu wucnoas3oBanun CepsucoB Omnepatopa u
COOOLICHWN CBOHMX TMEPCOHANBHBIX JaHHBIX M (WIM) TEPCOHANBHBIX AaHHBIX TpeThbux nun Oneparopy
pacrnpocTpaHsercs Ha JiroOyro 00paboTKy (JIF0OBIM CIIOCOOOM), €CIM 3TO MpPECIeAyeT IeNIb O0CCIICUCHHS
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BO3MOKHOCTH HcTonb30BaHust CepBrucoB OmepaTopa corjiacHO MX Ha3HAYCHHIO, B T.4. JJIS [ENeH MOoIepKaHus
pabotocrnocobrocT Cepsuco Ormeparopa, aHaau3a HMHOOpPMaLUd 00 HMX HCIIOJIB30BAaHUHU, OCYIICCTBICHHS
NeficTBHUI HANpaBJIeHHBIX Ha MOJKIIOYCHHE MOJB30BaTeNs K yciayram OmepaTopa, BKIIOUYas 3aKIIOYEHHE OT
nmenu OmnepaTopa J0TOBOpa O mpeaocTaBieHuu yciayr OmepaTtopa, a Takke coBepiieHus OneparopoM HHBIX
JIEUCTBUM, IPEAYCMOTPEHHBIX Y CJIOBUAMM.

4.4. OnepaTop He OTBEYAET 3a TO, YTO MOJB30BATENb JACUCTBUTEIHHO ABIISETCS TEM JIMIIOM, OT UMEHU
KOTOPOTO OCYIIeCTBIICHA perucTpanus u/wim ucnoib3oBanue Cepeuca Oneparopa, U He HECET OTBETCTBCHHOCTH
3a BO3MOXKHBIH yIIIep0, MPUUMHEHHBIN APYTUM TOJIH30BATEIISIM WM WHBIM JIUIAM B ciiydae, eciau [lonp3oBarens
HE SIBIIICTCSA TAKUM JIULIOM.

4.5. Ecnn nHOE He ycTaHOBiIeHO YcnoBusiMu OmepaTop He NPUHAMAET Ha ce0s HUKAKUX 00s3aTeNIbCTB
10 TPOBEPKE JOCTOBEPHOCTH NMEPCOHANBHBIX JAHHBIX, YKa3aHHBIX MOJIB30BATENEM, U HE HECET OTBETCTBEHHOCTH
B Clly4ae, €CJIM IO0JIb30BaTelb NPEAOCTaBUT OONBIINH 00BEM JaHHBIX, YEM 3TO MPELyCMOTPEHO Pa3MEIICHHOH Ha
CepBuce perucTpaoHHOM QopMoil u wHenssMH 00pabOTKM TEpCOHaNbHBIX JAaHHBIX. [IpemocTaBisis
NEpCOHANBHBIEC JJaHHbIE B 00beMe OOJIbIIeM, YEM 3TO NPEAYCMOTPEHO PErMCTPalMOHHONW (QOPMOH M LENsIMH
00paboOTKH NepCOHANBHBIX ITAHHBIX, TIOJIB30BaTEIh BHIPAXKAET CBOE corjiacue Ha 00paboTKy TaKMX MEPCOHAIBHBIX
naHebIX OnepaTopoM.

4.6. [lomp30BaTenb 0CO3HAET W MOATBEPKAACT, YTO MIPH PETUCTPAIMH /U UCTIONb30BaHNH CepBHCOB
OnepaTtopa C HCIIOJIb30BaHUEM aKKayHTOB [lojb30BaTeliss B CONMANBHBIX ceTsX Oneparop MOMKET MOIYYHTh
OonpIHi 00beM NMEPCOHANBHBIX JAHHBIX 10 CPABHEHUIO C 00hEMOM, KOTOPBIH MPelyCMOTPEH pa3MelIeHHON Ha
Cepeuce OnepaTopa perucTpaiioHHON POPMOH, U YTO B 3TOM ClIydae Ha 00pabOTKy TaKuX JaHHBIX OnepaTopoM
JIOTIOJTHUTEIILHOE COTIIACHE TOJIL30BATENS HE TPeOyeTCs.

4.7. TlpenycMmaTpuBaeTcs CMeEIlIaHHas 00pa0doTKa IePCOHAIBHBIX JAaHHBIX MOJb30BATEICH U MHBIX JIMII,
MepCcOHAIbHBIE JaHHBIE KOTOPHIX YKa3aHbI IPH PETUCTpAINK U ncnois3oBaHuu CepBuca OnepaTopa, TO €CTh Kak
o0OpaboTka 0e3 MCIONB30BaHUS CPEICTB aBTOMATH3AIMK, TaK U aBTOMATU3MPOBaHHAs 00paboTKa C mepenadei
MOJTy4YeHHON MH(POPMAIINH C UCTIONh30BaHUEM ceTn VHTepHeT.

4.8. Hacrosmmee corimacue MpefoCTaBiseTCS Ha Bech mepuoi wucmoib3oBanus Cepsuca Omeparopa
COTJIACHO €r0 Ha3HAYCHHUIO, a Takke 3 (Tpex) JeT Mocie MPEeKpaIeHUs] TAKOro UCIOIb30BaHUS, €CIIH HHOE HE
MPEIYCMOTPEHO 3aKOHOAATEILCTBOM PD.

4.9. Tlonb30oBaTenb OCBEJOMIICH, YTO MOXET OTO3BaTh Corjlacue Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX,
HanpaBuB Omneparopy 3asiBIeHHE B OyMa)KHOW WJIM B JIEKTPOHHOH (opMme, B TOM YHCIIE C HCIIOJB30BAHUEM
cBoero akkayHTta (yderHod 3ammcu) B Cepsuce Omeparopa ¢ yKa3aHHEM B TaKOM 3asBICHUU JaHHBIX,
npexycMoTpeHHbIX DenepanbHbM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIXY.

YBenomnienne 00 OT3bIBE coryiacus Ha OoOpabOTKy MEpCOHANbHBIX AAaHHBIX HAIPaBISIETCS Ha ajapec
aJeKTpoHHON mouthl OmnepaTopa, a TakXke IIyTeM MHCbMEHHOTo OOpallleHus O IOPUAMYECKOMY aJpecy
Omnepatopa.

4.10. B cirygae moidydeHHsI OT3bIBa COTJIACHs IOJBb30BaTelsi HAa 00pabOTKy NMEepCOHAIBHBIX TAaHHBIX B
OoymaxxHo#i popme OmepaTop B HeNsIX HISHTUPUKAIMN CYOBEKTa MEPCOHAIBHBIX JaHHBIX BIIPaBe 3alpOCUTH y
TAKOTO JIMLA JOIOJNHHUTENbHBIC CBEICHUS, IPEJOCTaBICHHbIE CYObEKTOM IEPCOHANBHBIX JJaHHBIX TIpU
peructpanuu B CepBrce, MO0 MOMPOCHTH TAKOE JIMIIO0 HAMIPABUTH DJICKTPOHHBIN 3alIpOC HA OT3BIB COTJIACHS Ha
00paboTKy TMEPCOHANBHBIX JaHHBIX Yepe3 COOTBETCTBYIOIIMH akkayHT (Y4YETHYIO 3alluCh) CyObeKTa
MepCOHAIBHBIX JaHHBIX B CepBuce.

B ciydae HeBBITOTHEHHS OOPATHBIIMMCS JIMIIOM TaKUX JTOMOJIHUTENBHBIX JeicTBrHil OmepaTop Brpase
OTKa3aTh TAKOMY JIMILy B OT3bIBE COTJIACHs Ha 00paOOTKY MEpCOHAIBHBIX JaHHBIX B IIEJISAX 3AIIUTHI IIPAB TPETHUX
JIVIL.

B ciydae oT3bIBa paHee BBIIAHHOTO COTJIacHs Ha 0OpabOTKy MEPCOHAIBHBIX JAHHBIX MOJIb30BATENIEM
WM TPEThUMH JIMIAMH, NEPCOHANbHBIE JaHHBIE KOTOPHIX ObUIM moiydeHbl OmnepaTopoM OT MOJB30BATENSs,
yKa3aHHbIe CYOBEKTBI HE CMOTYT BOCIOJIb30BaThCs CepBrucoM OnepaTopa v Mpe1oCTaBIIEMBbIMU C €r0 OMOIIBIO
yCIyraMu, U BO3MOXKHOCTSIMH.



4.11. Oneparop BOpaBe MPOAODKUTh 00PaOOTKY MEPCOHAIBHBIX TaHHBIX MTOJIH30BATEIS TIOCTE OT3BIBA
UM CBOETO COTJIacHsl B CIlydasiX, NMPETYCMOTPEHHBIX 3akoHomarenbcTBoM P®. Ilpm sTOoM momp3oBaTenb
YBEAOMJICH, YTO MPOJODKAET HECTH YCTAaHOBJIEHHYIO 3aKOHOAATEIhCTBOM P® OTBETCTBEHHOCTH B CIydae
YKa3aHHs HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, 8 TAKXKe JAHHBIX TPETHUX JIUII 0€3 MOIYIEeHUSI COOTBETCTBYIOIINX
[IOJIHOMOYMH OT HUX.

5. Coop u oopadoTka undopmamun o Iloab3oBaTessix

5.1. Omeparop o6pabatbiBacT uHPOpManuto I[lonbp3oBareiaeit B COOTBETCTBUHM C HACTOSIIUMHM
YcnousMu, ycnoBusiMu KOHKpeTHbIX CepBrcoB Onepatopa ¥ BHyTPEHHUMH PEriiaMeHTaMH.

5.2. Oneparop ocymecTBisieT cOop U 00paboTKy TOJIBKO TOM MH(OpMAIUHU, KOTOpas HeoOXouma Jyist
npenocrasneHus Cepsucos OnepaTopa, MCIOTHEHH coruianernii ¢ [lomp3o0BaTenem, 3a HCKITIOYEHNEM CITy4aeB,
KOT/]a 3aKOHO/IaTEILCTBOM IPEyCMOTPEHO 00s13aTeNIbHOE MOYUYCHUE U XPaHEHHE ONpeielICHHOW HH(opMaIuu.
XpaHneHue WHPOPMAITUK OCYIIECTBISIETCS HE JIOJIBIIE, Ye€M 3TOT0 TPeOyIoT 1enn 00padoTKH, €CIIH TOJILKO CPOK
XpaHEeHMsI TakoW WH(OpPMAIMA HE YCTAHOBIEH 3aKOHOAAaTeNbcTBOM P®d, cormamenweM o0 HCIOIb30BAHUH
[Tonb3oBatenem Cepaucos OnepaTopa.

5.3. OrlepaTop MOZKET UCII0Jb30BATh I/IH(l)OpMaIIHlO IToab30BaTesisi B CIACAYIOIIUX HeJadax:

5.3.1. 3axmouenus u ucnonaHenus cornamennii [lomp3oBatens ¢ OnepaTopoM, B TOM YHCIIE B IENAX
npoBeneHust uaeHTHdukanyu [lonb3oBaTens, co3laHus y4eTHbIX 3amuced [lonmp3oBarens, HCHOIb30BAHUS
[Tonp3oBatenem uabIx CepBucor Oneparopa;

5.3.2. OcywectBieHus cBs3u ¢ [loap3oBarenem, B TOM YHCIIEC HApPaBICHUS YBEIOMJICHUH, 3apOCOB U
nHpOpMaLuK, Kacaoumxcs ucnonb3oBanus Cepeucos Oneparopa, a Takxke 00padOTKH 3allpoOCOB U 3aIBOK OT
Ilonp3oBaTens;

5.3.3. Yuyumenus xauectBa Cepsuco Omneparopa, ynoOCTBa UX MCIOIb30BaHU, Pa3paOOTKH HOBBIX
CepaucoB Omnepatopa, npemioxenus Ilomp3oBarento nmepconanuzupoBanueix CepBrucoB OmnepaTopa;

5.3.4. IlpoBeneHus CTATUCTUYECKUX U MHBIX UCCIIEIOBAHNMN, HA OCHOBE 003 THUEHHBIX JaHHBIX;

5.3.5. IIpoBenenusi MapKeTHHTOBBIX akIMii, B TOM YHCIIe B IeNAX pacnpocTpaHenus [lomb3oBaTento
MpeIoKeHNH 00 yJyacTHH B aKIUU U MOJy4YEHHUs NMPEeIyCMOTPEHHBIX aKLWel MOOIMIPEHHI; paclpoCTpaHeHHS
[Tomb30BaTento pexIaMHO-MH(QOPMAIIMOHHBIX MaTepUaNoB KaK B OTHOIICHHHM TOBapoB (paboT, ycmyr)
Omneparopa, Tak ¥ B OTHOIIEHUH TOBapoB (padoOT, yCIYT) TPETHHUX JIHII IO CETSAM SJIEKTPOCBS3U, B TOM YHUCIIC
MOCPEACTBOM HCITONIb30BaHMs TeneOHHOH, (PaKCUMIITBHOH, MOIBUKHON paanoTenedOHHON CBA3H, WIIN ITyTeM
MPSIMBIX KOHTAKTOB; TAPT€TUPOBaHUS PEKIAMHBIX MaTepHalOB U MHOM WH(OPMAIIVH, TOBOIUMOMN 10 CBEICHHS
ITonb3oBarens.

5.3.6. BroisBnenuss u (WiaM) MpeAOTBPAIICHHS YCIOBHMA, CIIOCOOCTBYIOIINX HCIONb30BaHNI0 CepBHCOB
Omneparopa B MPOTUBONPABHBIX WITU 3aMpPEIISHHBIX MpaBUiIaMy cOOTBeTCTBYOMNX CepBrcoB Oneparopa Hemnsix.

5.3.7. lloBeienus nosnsHOcTH [lonb3oBareneii k CepBucam u yciayram Omneparopa, B TOM YHCIE TyTeM
pa3MelIeHns aHKETUPOBAHUS IS YITyUIICHUS KauecTBa 00CTyKUBAHMUSL.

5.3.8. BeisiBneHUs 1 ycTpaHEeHUs OMTHOOK B IPOTPaMMHOM oOectiedeHrnn Omieparopa.

5.3.9. Onpenemenuss Mecta HaxoxaeHus Ilomp3oBatens it oOecrnedeHUs  0E30MMacHOCTH,
MPEIOTBPAIICHUS MOIIIEHHUYECTBA.

5.3.10. IloaTBepskaeHHUST TOCTOBEPHOCTH M TMIOJHOTHI TEPCOHANBHBIX JIAHHBIX, IPEIOCTaBICHHBIX
ITonb3oBaTenem.

5.3.11. IlpenocraBnenus llonp3oBarento 3hPpeKTHBHON KIMEHTCKOW M TEXHUYECKOW TOJICPXKKH IIPH
BO3HHKHOBEHHH TIPOOJIEM, CBS3aHHBIX C HCIoNb3oBaHueM Caiira.

6. 3amuTa undopmanuu

6.1. Oneparop HpeAnpUHUMAET BCE pa3yMHBbIE MEpHI IO 3alIuTe WHGOPMALUHU O IMOJIB30BATEISIX OT
YHUYTOXXEHUSI, UCKaKEHHS WK pa3TilalleHUs.



6.2. Onepatop obecrieurBaeT KOHGUICHIIMAIBHOCTh COOTBETCTBYIOIICH MH(POPMALIMK B IIpEeiiaX U Ha
YCIIOBUAX, YCTAHOBJIEHHBIX JEHCTBYIOIIUM 3aKOHOJIATENbCTBOM Poccuiickoil ®enepaunui U HACTOSALIUM
YcnoBusimu.

6.3. Omepatop 00s3aH OCYIIICCTBUTh OJIOKMPOBAHUE IIEPCOHATBHBIX ITAHHBIX, OTHOCSIIUXCS K
cootBeTcTBYyIOIEeMy [lonbp3oBarento, ¢ MOMEHTa oOpaieHus win 3anpoca [lonp3oBaTens, HIM €ro 3aKOHHOTO
MpeCTaBUTENs TUOO0 YIIOJIHOMOYEHHOTO OpTraHa 110 3allUTe MPaB CyObEKTOB MEPCOHANBHBIX TAHHBIX Ha MEPUOJT
MPOBEPKHU B CIIydae BBISBICHUS HEJOCTOBEPHBIX MEPCOHANBHBIX JIAHHBIX MM HEMPABOMEPHBIX JICHCTBUIA.

7. Joctyn k ungopManum o noJb30BaTeasx

7.1. Tlomumo OmepaTtopa, JOCTyn K WHGOPMAIUH O IOJIB30BATEISAX, TPU YCIOBUU COOJIIOICHUS
TpeboBaHMil 3akoHOMaTeILCTBA Poccuiickoit denepaliyi HIMEIOT:

7.1.1. Jluma, mpaBa u 0OS3aHHOCTH KOTOPBIX IO JOCTYIy K COOTBETCTBYIOLIEH HH(pOpMaLuu
YCTaHOBJICHBI (heniepabHBIMU 3akoHaMu Poccutickoit deneparuu;

7.1.2. Ilonb3oBatenu CepBucoB OnepaTopa B 4acTH AOCTYyNa K HHPpOpMaMK, HASHTHPUIUPYIOMEH NX
JUYHOCTH (IepCOHANIbHBIE JaHHBIE NIOJIb30BaTENeH), M0 YKa3aHHOMY MU MIPH PETUCTPALIMH MAPOJII0 U JIOTHHY;

7.1.3. IlapTHepsl OnepaTopa B OTHOIIEHUH COBMECTHBIX APTHEPCKUX MPOEKTOB U cepBUcOB Oneparopa
B MpeAenax M Ha YCIOBUAX, YCTaHABIMBAEMBIX COOTBETCTBYIOIIMMH JOKYMEHTaMH, OIPENCISIIOINX HUX
HCIIOJIb30BaHME;

7.1.4. llonp3oBaTeny HHBIX NPOEKTOB M cepBuUcoB Omneparopa B MpeAenax M Ha YCIOBHSX,
YCTaHABIMBAEMBIX COOTBETCTBYIOIIUMU TOKyMeHTaMu OnepaTtopa, oNpeAcsoMU UX UCTI0Ib30BAHUE;

7.1.5. Jluma m opraHuzanyy, OCYIIECTBISIOIINE TeXHUUYECKyro noanepkky Cepsuco Omeparopa B
o0BbeMe, He0OXOIUMOM JUIS OCYILIECTBIICHUS TAKOH TEXHUYECKOW MOAEPKKH, TIPH YCIOBUU COOIIOACHUS UMH
KoH(pHIeHIHAIbHOCTH nHpopManun o [lons3oBarensx.

8. IIpaBa Ilonb3oBaTe st B OTHOIIEHUHM HH(pOPMannu
8.1. Oneparop rapantupyet codmoaenue ciuenyromux npas [lons3zosarens Cepsucos Oneparopa:

8.1.1. IlpaBo Ha moOJy4YeHHE CBEACHHUH O TOM, ocymecTrisgerca au OnepatopoMm o00paboTKa
TMEPCOHAIBHBIX TaHHBIX;

8.1.2. IIpaBo Ha ymamenne oOpabaThIBaeMbIX MEPCOHATBHBIX JTaHHBIX;

8.1.3. IlpaBo Ha pemakTUpOBaHHE, YTOUHEHHE WM HCIpaBicHHE 00padaThIBAEMBIX MEPCOHANBHBIX
JAHHBIX TPH YCJIOBUU COOJIIOJICHUS TPeOOBaHWMH HACTOSINMX YCJIOBHU. YIajeHHE MEPCOHANBHBIX JaHHBIX
MPOUCXOANT B TeueHue 3 (Tpex) paboumx JTHEH co THS MOCTYIUIEHHUS! COOTBETCTBYIOIIEro 3anpoca [lonp3oBarens
Y MOXKET TOBJIEYh HEBO3MO)KHOCTH HCIIOJIb30BAHUS TMOCIIEHIM coOTBeTCTBYIomMX CepBrcoB Oneparopa.

8.1.4. Oneparop Bnpase yaanuTh nHdopmaliuio o [lojp3oBaresie B ciiydae HApYIICHHS TOCISIHUM HOPM
nokymentoB OrmepaTopa, B TOM 4YHCIIE, ONPEACISIOMIUX YCIOBUS HCIIOJNB30BaHUS OTICIbHBIX CepBHUCOB
Ormepatopa.

8.2. Ilomp3oBaTenb MMEET INPAaBO PACIPOCTPAHATH COOCTBEHHBIE INEPCOHAIbHBIC MaHHBIC JIOOBIMU
3aKOHHBIMH criocoOamu. Orepatop HE HECET OTBETCTBEHHOCTH 3a JACWCTBUS TPETHUX JIHII, KOTOPHIE MOIYUHIH
noctyn kK uHpopmanuu o [lomp3oBarensx B pe3ynbTaTe YKa3aHHOTO PacHpOCTPaHEHWs, JIMOO OCYNIECTBHIIU
HETpaBOMEPHBIN 10CTYI K oXpaHseMoit nHpopmaruu o [loxbp3oBaTensx.

9. O6pauenus nojb3oBareJieit

9.1. Oneparop paccMaTpuBaeT oOpaIIeHHs], CBSI3aHHBIE ¢ HACTOAIIAMHU Y CIIOBUSMH, BKITFOUAS 3aIPOCHI
[Monw3oBareneii OTHOCUTENBHO HCIIONB30BAHUS UX MIEPCOHANBHBIX JIAHHBIX, C TOMOIIBIO (POPMBI 00PaTHOH CBSI3H.



9.2. Cpok oTBeTa Ha TMOCTyNUBIIHE oOparieHus cocTaBimseT 30 (Tpumnats) paboumx THEH ¢ JaThl
MONMYYEeHUS]  COOTBETCTBYIOIUX  3alpOCOB. AHOHHMHBIE OOpallleHus] HE paccMaTpuBaroTcs. Bces
KOppecIoHIeHITNs, HanpaBiieHHas [Tonp3oBarensmu B afpec OnepaTopa (rchMa B 00IYHOMN HITH JIEKTPOHHOM
dbopme) BocmpuHHMaroTcs OmnepatropoM Kak HWHGOpMANMs OTPaHWYECHHOTO JIOCTYIIa W MOXKET OBITh
oIyOJIMKOBaHA TOJILKO C MUCHMEHHOI'O COTJIacHsl IMOJh30BAaTelNlsl, a ajpeca, IMEePCOHANbHBIC JaHHbIE W WHAs
nH(pOpMAIUs O TOJB30BATENSIX, HAMPABUBIINX ATH MUChMa, HE MOTYT OBITh 03 CIENUATBHOTO MX COTJIACHS
WCIIOJIb30BaHbI MHAYE, KaK JIJIS OTBETA 110 TEME MOJYyYSHHOTO 00paICHSI.

10. Pazpemenue ciopos

10.1. Jlo obOparmeHust B CyJ ¢ HICKOM IO CTIOpaM, BO3HUKAIOIINM U3 OTHOIICHUH MexX Ty lomp30Barenem
n OrmepartopoM, 00s3aTENBEHBIM SIBISIETCS TPEABSIBICHUEC NPETEH3WH (MMMCHbMEHHOTO TIPEJIOKEHUS O
JOOPOBOJILHOM YPETYJIMPOBAHHUH CIIOPA).

10.2. Ilomywarens mperensun B TeueHwe 30 (Tpuanath) KaleHAAPHBIX HEH €O JHS MOIyYeHHUS
MPETEeH3UH MUCHbMEHHO YBEIOMJISIET 3asIBUTENS MMPETSH3UH O PE3YJIbTaTax PaCCMOTPEHHS MTPETEH3NN.

10.3. TIpu HEHOCTHIKEHUH COTJIAIICHUS CTIOp OyIeT nepeaaH Ha paCCMOTPEHHE B CYJ B COOTBETCTBUH C
JIEHCTBYIOIUM 3aKOHOAATENbCTBOM Pocculickoi denepanuu.

11. JocTyn K YcaoBusm

11.1. Hacrosimue YcnoBusi SBISIOTCA OTKPBITBIM M OOIIEJOCTYHHBIM JOKYMEHTOM. JleficTByromias
penaknus qoctymHa B MaTepHeTe mo MHaTEpHET-CChITKE, pa3MenIeHHOH Mo aapecy: http:// www. telekom-tv.ru/

11.2. Omneparop BupaBe MpenaoxkuTh [101p30BaTENI0 N3MEHNUTh W/WIH TOTIOJTHHUTH HACTOSIIUE Y CIIOBUS
MyTeM OmyOJIMKOBaHUSA YCIIOBUII B HOBOM pemakiuuu Ha VHTepHeT-caliTe 1o ajapecy, ykasaHnHomy B m.11.1
Venopuil. Ilpunaruem Ilonp3oBaTeneM TakoTrO MNPETIOKEHUS SBISAIOTCS KOHKIIOJACHTHBIE JEHCTBUS 10
HCIIOJIb30BaHUI0 Kakoro-au0o u3 CeprucoB OnepaTopa Ha HOBBIX YCIOBHSIX.

HoBbie YciioBus BCTynaioT B CHITy ¢ MOMEHTA MX pasMenieHus Ha CaliTe, eCiii HHOE HE MPEyCMOTPEHO
HOBOM pefakuuen Y ciaoBuid.



